
Tech​ni​cal Sup​por​ter (m/f)
Ser​vice comes first for you. As a tech​ni​cal sup​por​ter, you play a cen​tral role in the in​ter​face bet​‐
ween the com​pa​ny and our cust​o​m​ers. Your (soft​ware-)tech​ni​cal un​der​stan​ding and ana​ly​ti​cal
thin​king skills help you to quick​ly fa​mi​li​a​ri​ze yours​elf with com​plex tasks and to find so​lu​ti​ons for
our cust​o​m​ers' in​di​vi​du​al re​quests. With com​mit​ment and crea​ti​vi​ty, you drive pro​jects in a
team and en​su​re the qua​li​ty of re​sults. Here you be​ne​fit from your in​de​pen​dent, proac​tive and
so​lu​ti​on-ori​en​ted way of working.

In​si​ders Tech​no​lo​gies is one of the most suc​cess​ful IT com​pa​nies in Ger​ma​ny. We ac​com​pa​ny
our cust​o​m​ers on their way to be​co​m​ing a di​gi​tal com​pa​ny – with in​no​va​ti​ve soft​ware for in​tel​li​‐
gent input ma​nage​ment and mo​dern cust​o​m​er com​mu​ni​ca​ti​on. Through re​se​arch col​la​bo​ra​ti​ons
and the ex​ch​an​ge of ex​pe​ri​ence in the mar​ket, we en​su​re the in​no​va​ti​ve strength of our com​pa​‐
ny. We offer our em​ployees a wide range of de​ve​lop​ment op​por​tu​nities and long-term ca​re​er
pro​s​pects. In in​ter​di​sci​pli​na​ry teams we work with mo​dern me​thods such as de​sign thin​king or
scrum and crea​te scope for our own ideas. Ex​cit​ing team events and joint sports ac​tivi​ties also
help to ba​lan​ce out the daily work rou​ti​ne.

Data pro​tec​tion for ap​p​li​cants
At https://​www.​insiders-​tec​hnol​ogie​s.​de/​en/​home/​privacy-​policy-​hr we will in​form you in
de​tail about the pro​ces​sing of your per​so​nal data.

Your tasks
First con​tact per​son (m/f) for cust​o​m​ers
for all tech​ni​cal is​su​es
In​crea​se cust​o​m​er sa​tis​fac​tion by com​pe​‐
tent con​sul​ta​ti​on of in​qui​ries
Proac​tive so​lu​ti​on fin​ding for cust​o​m​er
pro​blems in​clu​ding cust​o​m​er con​sul​ting
In​ter​face bet​ween cust​o​m​er and de​ve​lop​‐
ment
Con​fi​gu​ring and de​li​ver​ing soft​ware fixes
Pro​vi​si​on of re​mo​te main​ten​an​ce ac​cess
and car​ry​ing out ap​pro​pria​te main​ten​an​ce
Com​p​li​an​ce with and fur​ther de​ve​lop​ment
of sup​port pro​ces​ses in​clu​ding do​cu​men​‐
ta​ti​on
In​cor​po​ra​ti​on of cust​o​m​er feed​back to op​‐
ti​mi​ze our pro​ducts

Your pro​fi​le
Uni​ver​si​ty de​gree of com​pu​ter sci​ence or
com​ple​ted tech​ni​cal trai​ning
High IT af​fi​ni​ty and ex​pe​ri​ence in the IT in​‐
dus​try, ide​al​ly in cust​o​m​er ser​vice
Know​ledge of the pro​ces​ses of an in​no​va​ti​‐
ve sup​port struc​tu​re
Strong com​mu​ni​ca​ti​on skills and con​fi​dent
in dea​ling with cust​o​m​er en​qui​ries
Dis​tinct ser​vice men​ta​li​ty and a sys​te​ma​‐
tic way of working
Good com​mand of spo​ken and writ​ten
Eng​lish
Know​ledge of Ger​man lan​gua​ge (B2)

www.​insiders-​tec​hnol​ogie​s.​de/​Karriere
be​wer​bung@​insiders-​tec​hnol​ogie​s.​de
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